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flight support , represents innovation 
in the aviation world. We take care of 
your flight, from the trip cost estima-
tion to the aircraft parking at its desti-
nation, thanks to our highly qualified 
and experienced dispatchers.

We provide all your logistics needs at 
a very high standard with on-time 
delivery using only the latest technical 
and communication tools in the 
aviation market. 

At Mach Flight Support, we take care 
of our clients on an individual basis 
and consult with them closely to meet 
their requirements and thus achieve 
their goals. 

MACH 
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We charter private jets tailored to meet the needs of each individual for 
business, tourism, ambulance flights, or whatever the purpose may be. 

Aircraft Charters

VIP & VVIP, corporate, royalty and diplomatic
Ambulance flights

Passengers
General cargo & dangerous goods

Hajj & Omra

We will find you an aircraft that 
meets your needs 
& fits your budget
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Our 24/7 quotation assistance is 
complimented by our teams ability 
to obtain the most competitive 
prices in the markets at any 
location around the globe. 

Fuel Supply

Jet A1
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Our strong connections and networks, along with our professional expertise, allow us to 
accommodate you in the best hotels around the globe. As well as helping you enjoy the 
latest luxury vehicles for safe and comfortable drives.
We are dedicated to delivering the best catering order you can experience by choosing only 
the finest catering companies.
The safety and security of our clients and their aircrafts is our number one priority which is 
why we can provide you with the finest  security service to ensure your safety and protec-
tion.
During the planning of your flight we ensure that all entry permits of the crew and passen-
gers are prearranged to facilitate their entry to even the most difficult airports.

Logistics
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Our 24/7 operation centre and our 
experienced licensed dispatchers 
will assist any type of flight at any 
airport around the world whilst 
ensuring comfort, safety and a high 
level of service.

Our meet and assist services for 
crew or passengers are available at 
all airports, since our supervisors 
coordinate with local airport 
authorities, immigration and logis-
tics suppliers to ensure a smooth 
following of all arrangements.

Ground     Handling
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Flight Planning

1| In-house flight planning
2| Instant weather updates
3| Airport information &       
NOTAM 
and weather briefings
Our certified & licensed flight dispatchers 
will assure a full flight plan package on 
short notice with 100%  accurate and 
ERAD compliant routes
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Perm
its &

 Clearance
Mach Flight Support maintains very 
strong relations with civil aviation around 
the world. 

Our clearance team is very familiar with 
the constant changes of routes and 
weather conditions. 

We obtain landing and over flight permits 
at short notice and no matter the purpose 
of your flight, we pave the way for you 
and we get you there safely.
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MACH 
Performs flight 

planning for all types of 
aircrafts, arranges itineraries 
and provides our clients with 
alternative plans.
We obtain all necessary 
clearances, ground handling, 
fuelling, as well as logistics 
assistance for the crew and 
passengers. This is done in 
order to provide a cost 
efficient trip .
Mach Flight Support liaises 
with the concerned airports 
and personnel to ensure 
aircraft ground support and 
maintenance availability from 
landing until departure. We 
work on coordinating all 
phases of flight planning and 
operations.
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To be a market leader in Flight Support Services through a 

prompt and client-tailored service excellence approach.

To identify and deeply understand our customer’s needs  

and deliver a swift and satisfactory service that keeps us in 

a leading position in the Flight Support Industry.

Vision

Mission

Leadership  
We exist to lead the Flight Support Industry by the delivery 

of exceptional swift services to our clients.

Service Excellence

Every MFS employee believes strongly in Service Excellence 

and the highest professional levels of service delivery.

Integrity & Respect 

We respect our commitments to our clients and work hard 

to deliver services timely, precisely and to the upmost 

satisfaction.

Continuous Development

The Mach Flight Support team is always eager to learn and 

Values



Hajj &
Omra

MACH
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From providing an aircraft which  suits your 
needs to organizing the flight plan and 
obtaining permits,  you have the expertise 
of Mach Flight Support on your side .
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+971 4 260 23 31
+971 4 260 23 32
DXBMF7X
KMACXAAX
98861
Building 5WB, Office 441
Dubai Airport Free Zone,Dubai, UAE
marketing@machflightsupport.com
ops@machflightsupport.com

Available 24/7

T:
F:

Sita:
AFTN:

P.O.Box:
A:

E:
24/7 Ops:


